YFS Ambassador Club

Build a Better Business --  Series 1

Call #2: Growing Your List -- November 16, 2010

Learn the “what, whys and hows” of building and growing your own tribe so you can spread your message and share your gifts with even more people!
“Even if you have the best ideas in the world, they’re worthless if you don’t share them with others!”  ~ Peggy Hall

Outline of Training Call:

5 Myths and Mistakes

What is a list and why do I need one?

How do I start growing my list?

Communicating effectively with your tribe

Inspiring Action

Technology Tips

5 Myths and Mistakes

Myth #1: People don’t like to be emailed

Mistake: not communicating valuable information to those who want it

Myth #2: I don’t want to bother people

Mistake: Not helping people when you’re in a position to do so

Myth #3: People will find me if they’re interested

Mistake: Not reminding them of your value and services

Myth #4: It’s time-consuming and expensive to maintain a list

Mistake: Trying to do it without proper technology

Myth #5: I can just reach people through my blog or FB

Mistake: Not contacting people individually/directly

What is a list and why do I need one?

A list is simply a way of keeping track of potential customers

You need one in order to effectively share your message and your gifts!
How do I start growing my list?

Do’s and don’ts of getting people on your list:

· don’t add everyone from your collected address list

· don’t use someone else’s list

· do ask for permission

· do offer something in return (free lesson, items, advice)

· do have people sign up on their own whenever possible

· do remind them of the value of being on your list

Do numbers matter?

 
Why more is not better


What to expect in terms of response


Unsubscribes: don’t take it personally

Communicating effectively with your tribe
 -     newsletter or emails

· Frequency: how much is just right?

· length of communication (shorter lines)

· personal approach (think of one person you’re writing to)

· be up front and explain things (sorry for writing again, but…)

· find out what they want to know (do a survey)

· Subject lines need to be smart and simple

Inspiring Action

ALWAYS let them know what they’re getting and how often you’re going to email them 

Be authentic

Give more than you ask for

Surprise your followers

Put yourself in their place

Don’t be salesly

Technology Tips

Newsletter vendors (also offer opt-in boxes)


 Constant Contact


AWeber

Email autoresponders:


Aweber

Surveys:

Survey Monkey

Homework:

Think of people you know you could add to your list

Create a personal email to send to them

Let them know an official invitation will be coming

Sign up for Aweber (use the link I’ll email you)

Get started on your opt-in box and free gift

Create your series of emails

